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BEA is in the process of upgrading our eFile system and has begun transitioning some forms to web-based 

versions.  More information is provided on the web-based BE-10 forms within this eFile FAQ.  

Navigation Tips  
  

To return to your User Account Homepage, click the “Back to Survey Selection” button.   

  
To select a different filing period for the survey, click “Back to Period Selection”.  

https://www.bea.gov/help/faq/1475
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To change the email or phone number associated with eFile user account, select “Update User Info” from 
the User Account Homepage.  

   

To change the password for your eFile User Account, select “Change Your Password” from the User Account 
Homepage.  
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Requesting an Extension  
  

From the User Account Homepage select the company to file for and then select the appropriate filing 
period.  From there scroll down and click “Request Extension” (as shown below).  

  

File a Claim for Not Filing   

If your company received a notification from BEA to file the BE-10 survey and all or part of the company 

do not meet the survey requirements, you can let us know by submitting a Claim for Not Filing.  

A. File a Claim for Not Filing for the Whole Company  
From the User Account Homepage select the company to file for and then select the appropriate filing 
period.  Below the extension request you will see a box labeled “Forms”.  Under “BE-10/11A” in the 

“Form” column click the “File Exemption Claim” button.   
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Review exemption requirements before selecting “File Exemption”.  

    

 

 

After you click “File Exemption” it takes you back to company page, where you can access the claim for  

Not Filing by clicking on the “File Exemption” button in the “Forms” box for the affiliate as shown below.  
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After completing the contact and certification information you will need to select basis for exemption, and 

then select “Submit” and click “Save/Submit Data” button.  

  
 

 

 

B. File a Claim for Not Filing for Individual Affiliates  
From the User Account Homepage select the company to file for and then select the appropriate filing 

period. Below the extension request you will see a box labeled “Forms”. There is a “File Exemption Claim” 
button for each BE-10/11 affiliate. Click on the button for each affiliate you want to complete a Claim for 
Not Filing for. 
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Review exemption requirements before selecting “File Exemption”.  

 

  

After you click “File Exemption” it takes you back to company page to access the file exemption button. 

  

After completing the contact and certification information you will need to select basis for exemption, and 
then select “Submit” and click “Save/Submit Data” button.  
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Download and Submit Forms  
  

You are now ready to fill out the survey.  If you are using Google Chrome or Microsoft Edge, please refer to the 

following link for more information https://apps.bea.gov/efile/efile_chrome.cfm . 

Step 1  

From the User Account Homepage select the company to file for and then select the appropriate filing 

period.  Then scroll down to the list of forms that need to be filed and select the form you need to file by 
clicking “Download”.  This will eventually need to be done for each required affiliate form.   

 
  

Step 2  

After clicking “Download” if the form does not open automatically in Adobe, you will need to save the form 
to your computer as an adobe acrobat pdf file. 

  

  

https://apps.bea.gov/efile/efile_chrome.cfm


  

  

9  

  

 

Step 3  

  

Enable all features if needed and then fill out required data. After completing the form click “Save Data” 
and then “Submit Data” on the first page of the document.  
  

  

Note 1: if you need to resubmit a form or make changes, choose filing period, download submitted  form, 

make changes, and resubmit.   
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Note 2: if you need to change the form type for an existing affiliate please contact us via a secure  

message.  If it is a new affiliate see instructions for creating and deleting affiliates below.   

Note 3: Make sure you are using Adobe Acrobat and not an internet browser tab to complete the form.  

 
Adding and Deleting New Affiliates  

  

If your company has any affiliates that are not listed in the “Forms” grid, you will need to add them and 

submit the appropriate form.  Below the “Forms” grid you will see a small box labeled “Add New Affiliate.” 
Fill out Company Name, Country of LOCATION, and select form type based on ownership of the affiliate 
and size (see https://www.bea.gov/help/faq/1392 to determine which form to select).  Then click Add New 
Affiliate.  

Note: It is important that this is only used to add new affiliates. Creating a new affiliate to change the form 

type of an existing affiliate might result in additional follow up from BEA.  

 

  

Verify the information and click “Add New Affiliate” if correct. If not, make changes and click “Submit”.  

https://www.bea.gov/help/faq/1392
https://www.bea.gov/help/faq/1392
https://www.bea.gov/help/faq/1392


  

  

11  

  

  
You can delete a new affiliate if you inadvertently create a duplicate or it is for the incorrect form type. 
Affiliates can be deleted if you have not submitted a form yet. This can only be done for newly created 
affiliates not for those that already exist in BEA’s system.   
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Secure Messages  
  

Step 1  

Select the survey for which you want to view or send a message for from the User Account Homepage.  

  

Step 2  

Select the filing period you want from the bottom of the page and then click “Go to secure Mailbox”.  
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Step 3  

  

From here you can view messages that were sent or send a new message.  

  

  


